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INTR 312 – Intercultural Communication 

Fall Semester 2016 
Instructor Information: Amy Kroll 

E-mail: amy.kroll@unco.edu                                         

Office Hours: Tuesdays from 6:00-7:00 pm Mountain in Canvas’s Conference or by appointment   

Class Times and Locations (follow the daily schedule and/or roadmap below for specific dates/times):  

This class is conducted: online 

 

Course Description: This course focuses on discourse and interpreting (as well as other professions) in a 

cultural context. Students examine definitions of culture and how identity and culture orientation 

contribute to conflict/contact in cross-cultural situations. 

 

Pre-Requisites: Knowledge in the discipline including American Sign Language level 4 competency. 

 

Course Objectives:  Upon the completion of this course, students will be able to do the following: 

 Define culture as place, ancestry and people, art and artifact, language, psychology and 

worldview. 

 Identify and discuss borderland cultures and apply this concept to the Deaf Community. 

 Discuss cross-cultural influence on discourse and on interpreted events. 

 Identify family and societal factors that influence ones culture. 

 Classify features of high and low context culture and language, including values and discourse 

patterns of each. 

 Create and analyze critical incidents arising from cross-cultural communication and discuss 

alternative explanations. 

 Apply effective cross-cultural conflict resolution principles to a variety of cross-cultural critical 

incidents. 

 Create, implement and analyze a class activity that fosters awareness and sensitivity to 

intercultural communication and culture(s) other than one’s own. 

 Compare/contrast majority and minority cultures and identify instances of oppression. 

 

Required Materials:  

mailto:amy.kroll@unco.edu
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Textbooks 

 Mindess, A. (2014). Reading between the signs (3rd edition).  Yarmouth, ME: Intercultural Press.  

ISBN-13: 978-1-941176023 

 Mindess, A. (2004). Reading between the signs-student workbook. Yarmouth, ME: Intercultural 

Press.  ISBN: 1-931930-03-1 

 Samovar, L.A. , Porter, R.E., McDaniel, E.R. & Roy, C.S. (2015). Intercultural communication:  A 

reader (14th edition). Boston, MA: Wadsworth Cengage Learning.  ISBN-13: 978-0-495-89831 

Equipment 

 Digital camera or webcam for recording video assignments and video conferencing. 

 

Course Requirements: This is an overview of all the assignments in this course.   

 Description Points 

Assignment 1 
(Weekly)  

Discussions:  Identify, explore, and reflect on your responses and 

reactions to course content with your peers and course instructor 

by participating in regular group discussions. 

26 
(2 pts per 

discussion) 

Assignment 2 
(Bi-weekly; Sept. - Dec.) 

Intercultural Autobiography:  Explore your identities, cultures, 

communities, as well as past and current intercultural encounters 

by journaling your own intercultural journey. 

32 
(4 pts per 

entry) 

Assignment 3 
(Bi-weekly; Sept. - Nov.) 

 Critical Incidents: Analyze 5 critical incidents arising from 

intercultural encounters by supporting a possible explanation 

using course content. 

10 
(2 pts per 

post) 

Assignment 4 
(11/22 & 11/29-12/3) 

An Analysis of Intercultural Encounters: Using social media, 

create two interactive “posters” listing a different  critical 

incident each along with plausible explanations arising from 

intercultural encounters supported with information and 

resources fostering intercultural awareness and sensitivity 

specific to the critical incident. Participate in the discussion of 4 

other “posters” while facilitating your “posters’” discussion. 

32 

                                        Total: 100 points 

 

Evaluation Method:  

The points for all the assignments in a course will add up to 100 points and letter grades are assigned as 

follows for UNDERGRADUATE classes:  

A = 100 - 91 points: superior achievement of course objectives  

B = 90 - 81 points: above average achievement of objectives  

(Reminder: you must maintain at least a “B” per class to meet graduation requirements) 

C/D = 80 - 61 points: below acceptable achievement of objectives 

60 or below is considered no passing. 

 

Student Code of Conduct:  If you have any questions, please refer to the Student Code of Conduct found 

at Student Conduct Code. 

http://unco.smartcatalogiq.com/en/current/Undergraduate-Catalog/Undergraduate-Information-and-Policies/Student-Resources/Student-Engagement-and-Dean-of-Students-Office-of/Student-Conduct-Code
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Tip 

Each course has a Roadmap 

with similar features.  

 Learning to use it for 

reference and planning will 

foster good time 

management. 

 

Course Outline (Roadmap) 
Use this as your “map” while traveling on your distance learning 

journey.  All the general information you need to complete the course 

is here in one location.  

 Dates provide guidelines for planning purposes.  (Checking now to 

see if you have obvious scheduling challenges in your life is a 

good idea.)   

 Use the Done column to check off each item as you complete it.   

Points Dates Activities Done! 

Module 1: Approaches to Intercultural Communication 
Module 1’s learning objectives are:  

 Discuss definitions of culture; 

 Apply Hofstede’s model of dimensions of culture as a way of understanding cultural difference; 

 Describe ways in which cultural differences may lead to conflict; and 

 Differentiate between aspects of culture that are easily learned by outsiders and those that are 

more difficult.  

 

8/22 1.1 Video Introductions 

 
 8/23 1.2 Overview: Module 1 

Insight: Module 1 

Video: Cross-Cultural Comparison (2 ½ hours) 

 

 

8/25-

8/28 

1.3 Discussion (A1): Cross-Cultural Comparison  

8/25 – Post your response 

8/28 – Post to a peer’s response 

 
 8/29 1.4 Reading Between the Signs (RBTS) - Chapter 1, 2, & Workbook (pp. 

1-7 and 9-20)  
 

9/1-9/4 1.5 Discussion (A1): RBTS – Chapters 1, 2, & Workbook 

9/1 – Post your reaction 

9/4 – Post to a peer’s reaction 

 

 

9/4 1.6 Cultural Autobiography (A2): Entry 1 & 2 

  
LABOR DAY – SEPT. 5 

 

9/6-9/8 1.7 Assigned Reading: Intercultural Communication (IC) – Chapter 1 

9/8 – Post summary & key points  

 

9/8-

9/11 

1.8 Discussion (A1): IC - Chapter  

9/8 – Post your response 

9/11 – Post to a peer’s response 

 
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Points Dates Activities Done! 

Module 2: Identity: Issues of Belonging 
Module 2’s learning objectives are: 

 Discuss identity development;  

 Identify factors that contribute to one’s own identity and worldview; and 

 Identify U.S. American cultural values. 

 9/12 2.1 Overview: Module 2 

Insight: Module 2 

RBTS - Chapter 3, 4, & Workbook (pp. 49-64) 

 

 
9/15-

9/18 

2.2 Discussion (A1): RBTS – Chapters 3, 4, & Workbook 

9/15 – Post your reaction 

9/18 – Post to a peer’s reaction 

 

 

9/18 2.3 Cultural Autobiography (A2): Entry 3 
 

 

9/19-

9/22 

2.4 Assigned Reading: IC - Chapter 2 

9/22 – Post summary & key points  

 

9/22-

9/25 

2.5 Discussion (A1): IC - Chapter  

9/22 – Post your response 

9/25 – Post to a peer’s response 

 

 

9/25 2.6 Critical Incident (A3): #1 
 

Module 3: International Cultures: Understanding Diversity 
Module 3’s learning objectives are: 

 Discuss examples of cultural differences in global cultures; and 

 Identify U.S. American Deaf cultural values and compare and contrast them with U.S. American 

majority culture. 

 9/26 3.1 Overview: Module 3 

Insight: Module 3 

RBTS - Chapter 5, 6, & Workbook (pp. 67-83) 

 

 
9/29-

10/2 

3.2 Discussion (A1): RBTS – Chapters 5, 6, & Workbook 

9/29 – Post your reaction 

10/2 – Post to a peer’s reaction 

 

 

10/2 3.3 Cultural Autobiography (A2): Entry 4 
 

 

10/2-

10/6 

3.4 Assigned Reading: IC - Chapter 3 

10/6 – Post summary & key points  

 

10/6-

10/9 

3.5 Discussion (A1): IC – Chapter 3 

10/6 – Post your response 

10/9 – Post to a peer’s response 

 
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Points Dates Activities Done! 

 

10/9 3.6 Critical Incident (A3): #2 
 

Module 4: Co-Cultures: Living in a Multicultural Society 
Module 4’s learning objectives are: 

 Discuss interaction between co-cultures within the United States; 

 Discuss multicultural identity in the U.S. American Deaf community; and 

 Discuss cross-cultural influence on discourse and on interpreted events. 

 10/10 4.1 Overview: Module 4 

Your Choice & RBTS Workbook (pp. 21-28)  
 

10/13-

10/16 

4.2 Discussion (A1): Your Choice  & RBTS Workbook 

10/13 – Post your summary, reaction, reference, & key points 

10/16 – Post to a peer’s reaction 

 

 

10/16 4.3 Cultural Autobiography (A2): Entry 5 
 

 

10/17-

10/20 

4.4 Assigned Reading: IC - Chapter 4 

10/20 – Post summary & key points  

 

10/20-

10/23 

4.5 Discussion (A1): IC – Chapter 4 

10/20 – Post your response 

10/23 – Post to a peer’s response 

 

 

10/23 4.6 Critical Incident (A3): #3 
 

Module 5: Intercultural Messages: Verbal and Nonverbal Communication 
Module 5’s learning objectives are: 

 Discuss the influence of cultural differences in nonverbal behavior, time orientation, and space 

on intercultural interactions;  

 Determine when cultural adjustment is needed in future professional settings; and 

 Identify techniques for cultural adjustment in future professional settings.  

 10/24 5.1 Overview: Module 5 

Insight: Module 5 

Your Other Choice & RBTS Workbook (pp. 29-48) 

 

 
10/24-

10/27 

5.2 Discussion (A1): Your Other Choice  & RBTS Workbook 

10/24 – Post your summary, reaction, reference, & key points 

10/27 – Post to a peer’s reaction 

 

 

10/27 5.3 Cultural Autobiography (A2): Entry 6 
 

 

10/31-

11/3 

5.4 Reading: White Privilege 

Assigned Reading: IC - Chapter 5 

11/3 – Post summary & key points 

 
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Points Dates Activities Done! 

 

11/3-

11/6 

5.5 Discussion (A1): White Privilege 

11/3 – Post your response 

11/6 – Post to a peer’s response  

Discussion (A1): IC – Chapter 5 

11/3 – Post your response 

11/6 – Post to a peer’s response 

 

 

11/6 5.6 Critical Incident (A3): #4 
 

Module 6: Cultural Contexts: The Influence of the Setting 
Module 6’s learning objectives are: 

 Discuss the importance of interpreters’ continued involvement in the Deaf community; 

 Discuss the influence of culture in specific settings such as education, business and healthcare; 

 Define oppression and audism as well as  recognize instances of each; and  

 Recognize instances of both oppression and audism in one’s own actions. 

Develop your digital posters for Intercultural Encounters (A4). 

 11/7 6.1 Overview: Module 6 

Cultural Encounters (A4): Digital Posters 

RBTS - Chapter 13, 14, & Afterword 

 

 
11/10-

11/13 

6.2 Discussion (A1): RBTS - Chapter 13, 14, & Afterword 

11/10 – Post your reaction 

11/13 – Post to a peer’s reaction 

 

 

11/13 6.3 Cultural Autobiography (A2): Entry 7 
 

 

11/14 6.4 Assigned Reading: IC - Chapter 6 & 7 
 

 

11/17-

11/20 

6.5 Discussion (A1): IC – Chapter 6 & 7 

11/17 – Post your summary, response, & key points 

11/20 – Post to a peer’s response 

 

 

11/20 6.6 Critical Incident (A3): #5 
 

 

11/22 6.7 Cultural Encounters (A4): Submit 
 

FALL/THANKSGIVING BREAK 11/23-27 

 

11/28-

12/3 

6.8 Cultural Encounters (A4): Poster List 

11/29-12/3 – Participate and facilitate discussions  

 

12/6 

 

6.9 Autobiography (A2): Entry 8 
 
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Points Dates Activities Done! 

 

  Complete online course evaluation.  Check your Bearmail for the 

dates the evaluation is open.   

 

End of 

Semester 

Congratulations!  Final grades will be posted within 3 days of the end 

of semester. 

 

 


